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TERMS & CONDITIONS 
  
1. PLATTER ORDERS 

1. 1. ALL PLATTERS ARE INDIVIDUALLY WRAPPED AND DELIVERED IN BOXES. 
2. 1. ALL PLATTERS ARE READY TO SERVE. 
3. 1. ORDERS DO NOT INCLUDE SERVICE, SET-UP, PAPER GOODS, SERVING UTENSILS, BAGEL BASKETS OR DRINKS. UNLESS EXPLICITLY ORDERED. 
4. 1. ORDERS FOR HOT FOOD MUST BE PLACED MINIMUM 24 HOURS IN ADVANCE. 
5. 1. COLD FOOD ORDERS MUST BE PLACED MINIMUM 24 HOURS IN ADVANCE. 
6. 1. SAME DAY ORDERS ARE SUBJECT TO AVAILABILITY. 
7. 1. CHANGES TO YOUR ORDER MUST BE MADE 24 HOURS IN ADVANCE. 
8. 1. DELIVERY CHARGES ARE LIKELY TO CHANGE IN ACCORDANCE WITH OUR DELIVERY POLICY.  
9. 1. ONLINE ORDERS MAY BE SUBMITTED 24 HOURS OR MORE IN ADVANCE OF YOUR ORDER.  
10. 1. LARGE PLATTERS: 15-20 SERVINGS / MEDIUM PLATTER: 8-10 SERVINGS - UNLESS STATED OTHERWISE. 
11. 1. PLEASE NOTE IT IS NOT POSSIBLE TO PLACE ORDERS OR RECEIVE A PRICE QUOTE OVER THE PHONE. 
12. 1. REQUESTS FOR ORDERS &/OR PRICE QUOTES CAN BE SENT BY E-MAIL holybagel@holybagel.com. 
13.1. SENDING AN ONLINE PLATTERS ORDER & RECEIPT OF THE AUTOMATED EMAIL CONFIRMATION IS NOT CONSIDERED CONFIRMATION OF  THE ORDER. FINAL CONFIRMATION OF THE ORDER 
WILL BE GIVEN BY E-MAIL.  
 

2. FULL-SERVICE CATERING 

1. 2. WE PROVIDE FULL SERVICE CATERING TO A MINIMUM OF 60 GUESTS. 
SERVICE INCLUDES: 

2. 2. SET-UP & CLEAN UP 

3. 2. WASHING FLOORS IS NOT INCLUDED 

4. 2. CATERING TEAM FOR 3.5 HOURS FROM THE START OF THE EVENT (EACH ADDITIONAL HOUR - 350.00 NIS) 
5. 2. PAPER GOODS 

6. 2. TABLECLOTHS (CLOTH / DISPOSABLE - SEE MENUS) 
7. 2. FLOWERS OR CANDLES 

8. 2. BENCHERS (BIRKONIM) 
9. 2. ALL OF THE FOOD IS SERVED FROM REAL DISHES. 
10. 2.  ADDITIONAL FEES APPLY TO EVENTS OUT-SIDE OF CENTRAL JERUSALEM. 
11. 2. ADDITIONAL EVENT FEES APPLY TO EVENTS IN: PISGAT ZE'EV, GIVAT ZE'EV, NEVE YAKOV, MA'ALE ADUMIM AND OTHER LOCATIONS. 
12. 2. ADDITIONAL FEE'S APPLY TO EVENTS IN THE OLD-CITY, JERUSALEM. 
13. 2. ADDITIONAL FEES APPLY TO EVENTS ON HOLIDAYS & FAST DAYS. PLEASE ASK THE OFFICE FOR MORE DETAILS. 
14. 2. WE DO NOT SUPPLY CHAIRS & TABLES. 
15. 2. THE BASIC MENU INCLUDES DISPOSABLE TABLE CLOTHS, YOU CAN UPGRADE TO MATERIAL TABLE CLOTHS FOR ALL THE TABLES FOR 250              NIS. 
16. 2. IT IS POSSIBLE TO ADD AN ADDITIONAL BUFFET FOR 350.00 NIS. 

 
3. DELIVERIES 

1. 3. DELIVERY FOR ORDERS OVER 500 NIS, BETWEEN 07:00 AM - 17:00 PM, WITHIN CENTRAL JERUSALEM, IS FREE OF CHARGE. 
2. 3. DELIVERY FOR ORDERS UNDER 500 NIS, BETWEEN 07:00 AM - 17:00 PM, WITHIN CENTRAL JERUSALEM, IS EITHER 50 NIS OR SUPPLEMENT TO 500 NIS. 
3. 3. ORDERS DELIVERED BETWEEN 06:00 AM - 07:00 AM, WITHIN CENTRAL JERUSALEM, ARE SUBJECT TO A 90 NIS DELIVERY FEE. 
4. 3. ORDERS DELIVERED BETWEEN 17:00 PM - 18:00 PM, WITHIN CENTRAL JERUSALEM ARE SUBJECT TO A 90 NIS DELIVERY FEE. 
5. 3. ORDERS DELIVERED TO HOSPITALS IN JERUSALEM BETWEEN 07:00 AM - 17:00 PM, ARE SUBJECT TO A 60 NIS DELIVERY FEE. 
6. 3. ORDERS DELIVERED TO HOSPITALS OR CLINICS (SET-UP INCLUDED) IN JERUSALEM, BETWEEN 07:00 AM - 17:00 PM, ARE SUBJECT TO  A 60 NIS DELIVERY FEE. 
7. 3. ORDERS DELIVERED TO HOSPITALS OR CLINICS (SET-UP INCLUDED) IN JERUSALEM, BETWEEN 17:00 PM - 18:00 PM, ARE SUBJECT TO A  90 NIS DELIVERY FEE. 
8. 3. ORDERS CAN BE PICKED-UP FROM THE HOLY BAGEL FACTORY (DERECH BEIT LECHEM 120) BETWEEN 07:00 AM - 17:00 PM. 
9. 3. SPECIAL DELIVERY PRICES APPLY TO: PISGAT ZE'EV, GIVAT ZE'EV, NEVE YAAKOV, MA’ALEH ADUMIM AND OTHER LOCATIONS. 
10. 3. DELIVERIES TO THE OLD CITY - MEET THE DRIVER AT: THE DUNG GATE, JEWISH QUARTER'S PARKING LOT OR PICK-UP FROM THE HOLY      BAGEL STORE ON RECHOV TIFERET YISRAEL 5. 
11. 3. AN ADDITIONAL DELIVERY FEE WILL BE ADDED TO ORDERS OUT-SIDE OF JERUSALEM. 

  

4. PAYMENT 

1. 4. ALL PRICES INCLUDE VAT 

2. 4. METHODS OF PAYMENT: CREDIT CARD / CASH / CHECK / BANK TRANSFER 

3. 4.  A 3% CHARGE WILL BE ADDED TO PAYMENTS MADE WITH DINERS, AMERICAN EXPRESS & ALL INTERNATIONAL CREDIT CARDS. 
 

5. CANCELLATION POLICY 

1. 5. ORDERS CAN BE CANCELLED UP TO 24 HOURS BEFORE THE REQUESTED TIME AT NO COST. 
2. 5. ORDERS CAN BE CANCELLED VIA EMAIL (HOLYBAGEL@HOLYBAGEL.COM) OR PHONE 02-6720844. ORDERS CANCELLED OVER THE PHONE ARE  NOT CONSIDERED CANCELLED UNTIL WRITTEN 
RECEIPT OF CANCELLATION IS RECEIVED VIA EMAIL. 
3. 5. ORDERS THAT ARE CANCELLED LESS THAN 24 HOURS BEFORE THE REQUESTED TIME WILL BE CHARGED ONLY FOR FOOD THAT HAS BEEN      PREPARED. 

 

6. ADDITIONAL TERMS OF SERVICE 
 

1. 6. By accessing the website at  you are agreeing to be bound by these terms of service, all applicable laws and regulations, and agree that you are responsible for compliance with any applicable local 
laws. If you do not agree with any of these terms, you are prohibited from using or accessing this site. The materials contained in this website are protected by applicable copyright and trademark law. 

  

2. 6. Permission is granted to temporarily download one copy of the materials (information or software) on Holy Bagel's website for personal, non-commercial transitory viewing only. This is the grant of 
a license, not a transfer of title, and under this license you may not: 
Modify or copy the materials; 
Use the materials for any commercial purpose, or for any public display (commercial or non-commercial); 
Attempt to decompile or reverse engineer any software contained on Holy Bagel's website; 
Remove any copyright or other proprietary notations from the materials; or 
Transfer the materials to another person or "mirror" the materials on any other server. 
This license shall automatically terminate if you violate any of these restrictions and may be terminated by Holy Bagel at any time. Upon terminating your viewing of these materials or upon the 
termination of this license, you must destroy any downloaded materials in your possession whether in electronic or printed format. 

  

3. 6.The materials on Holy Bagel's website are provided on an 'as is' basis. Holy Bagel makes no warranties, expressed or implied, and hereby disclaims and negates all other warranties including, 
without limitation, implied warranties or conditions of merchantability, fitness for a particular purpose, or non-infringement of intellectual property or other violation of rights. 
Further, Holy Bagel does not warrant or make any representations concerning the accuracy, likely results, or reliability of the use of the materials on its website or otherwise relating to such materials or 
on any sites linked to this site. 

 

4. 6. In no event shall Holy Bagel or its suppliers be liable for any damages (including, without limitation, damages for loss of data or profit, or due to business interruption) arising out of the use or 
inability to use the materials on Holy Bagel's website, even if Holy Bagel or a Holy Bagel authorized representative has been notified orally or in writing of the possibility of such damage. Because some 
jurisdictions do not allow limitations on implied warranties, or limitations of liability for consequential or incidental damages, these limitations may not apply to you. 

 

5. 6. The materials appearing on Holy Bagel's website could include technical, typographical, or photographic errors. Holy Bagel does not warrant that any of the materials on its website are accurate, 
complete or current. Holy Bagel may make changes to the materials contained on its website at any time without notice. However Holy Bagel does not make any commitment to update the materials. 

 

6. 6. Holy Bagel has not reviewed all of the sites linked to its website and is not responsible for the contents of any such linked site. The inclusion of any link does not imply endorsement by Holy Bagel 
of the site. Use of any such linked website is at the user's own risk. 

 

7.6. holy Bagel may revise these terms of service for its website at any time without notice. By using this website, you are agreeing to be bound by the then current version of these terms of service. 
 

8. 6. These terms and conditions are governed by and construed in accordance with the laws of the State of Israel and you irrevocably submit to the exclusive jurisdiction of the courts in that State or 
location. 
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